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Prerequisites  
¶ Microsoft Windows XP or Windows Vista 

¶ Microsoft .NET 2.0 Framework at least  

¶ ScrumDesk database(s) 

About  
ScrumDesk Synchronization Hub is an application that synchronizes ScrumDeskΩs databases with 3rd 

party systems. 

Hub is core application. Installed connectors are required for successful integration. Connectors are 

distributed as separated installations. 

 



 
4 

 

/ƻǇȅǊƛƎƘǘϭ нллу {ŎǊǳƳ5ŜǎƪΦŎƻƳ www.scrumdesk.com 
 

 
 

ScrumDesk projects are stored in SQL Server databases. Database can contains one or more projects. 

The image above shows two sample project databases. The database on the top contains Project C. 

The second database (on the bottom of the image) contains two projects : Project A and Project B. 

Project A Environment 

¶ ScrumDesk as a project management tool supporting Scrum  
¶ Visual Studio Team Foundation Server and Visual Studio addin. This addin enables to 

developers work with artifacts directly from inside the Visual Studio.  
¶ Mantis - easy to use bug tracking system that is used directly by product owner by remote 

access.  
Project B Environment 

¶ ScrumDesk as a project management tool supporting Scrum  

¶ Visual Studio Team Foundation Server and Visual Studio addins.  

Project C Environment 

¶ ScrumDesk as a project management tool supporting Scrum  

¶ Mantis - easy to use bug tracking system that is used directly by product owner by remote 

access.  

 

ScrumDesk Hub is connected to ScrumDesk databases and it constantly checks for artifacts changes. 

The hub is connected to 3rd party systems by connectors. 

If artifact has changed, it is synchronized over the project's SyncBox .  

SyncBox 
SyncBox is a virtual place for 3rd party systems connected with ScrumDesk project. Hub supports 

more databases, each can contains more projects and every project can be synchronized with one or 

more 3rd party tool. 

SyncBox connects the project's artifacts stored in different systems. For example, if a new story is 

created in ScrumDesk, the new story is created in Team Foundation Studio too. 

The Hub supports vice-versa synchronization.  
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There are 3 SyncBoxes on the image for each project: 

¶ Changes in Project A are synchronized with tools inside the blue SyncBox,  

¶ Changes in Project B with tools inside the orange SyncBox  

¶ and Project C is synchronized with green SyncBox tools.  

All synchronization events are processed for a given project only. 

Installation  
Run ScrumDeskHubInstaller.msi 

 

Click Next button and choose folder where the hub will be installed. 
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In following window confirm the installation. 

 

Click Next to install application. 

 

ScrumDesk Synchronization Hub is now installed. 
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Set up database connections  
1. Run ScrumDesk Synchronization Hub  
Click Windows Start button, find ScrumDesk 
group and run ScrumDesk Synchronization Hub 

 

 

2. Right click on  icon in the tray. 
3. Choose Open Database Connection Manager 

 

4. Click New menu item 

 
5. Enter details of connection for ScrumDeskΩs 

database containing projects that has to be 
synchronized with 3rd party tools. 
 

 

6. Use Test button to test connection. If test was 
successful, message Connection test 
succeeded will appear.  
Otherwise error text describing reasons of the 
error will appear. 
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7. Newly created connection will be displayed in the connection list. 
 

 
 

Button Test tests given connection. 

Connection parameters can be changed by click on Edit menu item. After this change restart hub is 

required. Use command Restart available in tray iconΩs context menu. 

Command Delete will remove connection from connection list. Any project in removed database will 

not be synchronized! 

Synchronization Hub Settings 
ScrumDesk Hub requires knowing message queue path used for synchronization. Some connectors 

are using this queue to notify the hub about the synchronization request.  

This path is set by default. 

 
Path must be the same across all connectors and Synchronization Hub. Otherwise synchronization will 
not work! 

 

 

You can check synchronization queue using Microsoft Management Console. 
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Event log  
ScrumDesk Synchronization Hub writes errors into event log. To display it, run Event Viewer. 

1. Run Event Viewer 

 

2. Expand Application and Services Logs 
3. Click on ScrumDesk Hub item 

  
4. Click on error. Details of the error will 

appear in bottom window. 

 
 

  


